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Abstract	

The	rapid	development	of	Islamic	financial	technology	(Sharia	Fintech)	presents	new	opportunities	and	
challenges	in	combining	faith-based	principles	with	digital	innovation.	This	conceptual	paper	explores	
the	 intersection	 between	 Sharia	 financial	 literacy	 and	 digital	 security	 perception	 as	 key	 dimensions	
shaping	user	trust	in	Islamic	fintech	ecosystems.	Drawing	on	Islamic	ethical	frameworks	and	technology	
acceptance	 theories,	 this	 study	 argues	 that	 faith-oriented	 literacy	 and	 perceptions	 of	 security	 co-
construct	 the	 moral	 and	 psychological	 foundations	 of	 user	 confidence	 in	 Sharia-compliant	 digital	
platforms.	The	paper	proposes	a	conceptual	linkage	where	faith	serves	as	the	moral	compass,	trust	as	
the	 mediating	 psychological	 mechanism,	 and	 technology	 as	 the	 enabler	 of	 financial	 inclusion.	 The	
insights	presented	aim	to	contribute	to	theoretical	discussions	on	ethical	digital	finance	and	provide	a	
foundation	for	future	empirical	research	in	the	field	of	Islamic	fintech.	
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INTRODUCTION	

The	 rapid	 growth	 of	 financial	 technology	 (fintech)	 has	 transformed	 the	 global	 financial	
landscape,	 offering	 innovative	 solutions	 for	 payment	 systems,	 lending,	 and	 investment	
platforms.	Within	this	development,	Islamic	fintech	has	emerged	as	a	unique	financial	model	
that	combines	Sharia	principles	with	digital	innovation.	The	integration	of	religious	values	and	
modern	 technology	presents	both	opportunities	and	challenges	 for	Muslim	consumers	who	
seek	 ethical	 and	 secure	 digital	 financial	 services.	 (Muhibban	 &	 Hasan,	 2025).	 As	 digital	
platforms	 become	 increasingly	 embedded	 in	 daily	 financial	 activities,	 questions	 arise	
regarding	 how	 faith-based	 values	 influence	 users’	 perceptions	 of	 trust	 and	 security.	
Understanding	these	intersections	is	crucial	for	designing	fintech	ecosystems	that	are	not	only	
technologically	efficient	but	also	spiritually	and	ethically	sustainable.		

Islamic	fintech	differs	fundamentally	from	conventional	fintech	because	it	must	operate	within	
the	moral	and	legal	framework	of	Sharia.	Compliance	with	Islamic	law	prohibits	elements	such	
as	riba	(interest),	gharar	(excessive	uncertainty),	and	maysir	(gambling),	while	emphasizing	
fairness,	transparency,	and	risk-sharing.	These	principles	extend	beyond	mere	product	design	
to	 the	 entire	 process	 of	 digital	 interaction,	 including	 how	 users	 perceive	 and	 trust	 digital	
platforms.	 Therefore,	 Islamic	 fintech	 does	 not	 only	 deliver	 financial	 convenience	 but	 also	
embodies	a	system	of	ethical	governance	rooted	in	faith.	This	dual	nature	makes	the	study	of	
trust	 and	 digital	 security	 perception	 particularly	 relevant	 in	 Sharia-based	 digital	 finance.	
(Jam’an	&	Nugraha,	2024)	
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One	critical	factor	that	shapes	user	engagement	with	Islamic	fintech	is	Sharia	financial	literacy.	
Unlike	general	financial	literacy,	which	focuses	on	budgeting,	saving,	and	investment	behavior,	
Sharia	 financial	 literacy	 includes	 moral	 awareness	 and	 understanding	 of	 Islamic	 financial	
rulings	 (fiqh	 muamalah)	 (Posumah,	 2024).	A	 user	 who	 possesses	 strong	 Sharia	 financial	
literacy	is	more	likely	to	trust	fintech	platforms	that	demonstrate	ethical	integrity	and	Sharia	
compliance.	Conversely,	limited	knowledge	about	Islamic	finance	may	lead	to	uncertainty	and	
skepticism,	reducing	the	 level	of	digital	adoption.	Thus,	 faith-driven	 literacy	acts	as	both	an	
educational	and	psychological	bridge	between	spiritual	values	and	technological	trust.	

Alongside	literacy,	the	perception	of	digital	security	has	become	a	defining	component	of	user	
trust	 in	 fintech.	 Concerns	 over	 data	 breaches,	 identity	 theft,	 and	 privacy	 violations	 have	
increased	globally,	leading	users	to	evaluate	the	credibility	of	digital	platforms	based	on	their	
security	architecture.	In	the	context	of	Islamic	fintech,	digital	security	is	not	merely	a	technical	
concern	but	also	a	moral	obligation	a	form	of	amanah	digital	(digital	trustworthiness)	(Aloumi,	
Malik,	S.,	Alkhaldi	&	Pablos,	2024).	.	A	platform	that	ensures	transparency,	protects	user	data,	
and	upholds	Sharia	compliance	fosters	a	sense	of	spiritual	and	digital	safety	simultaneously.	
Hence,	digital	security	perception	operates	both	as	a	rational	and	ethical	determinant	of	user	
trust	(Bakhrudin,	&	Sugiono,	2023).	

Trust	serves	as	the	cornerstone	of	any	financial	transaction,	and	in	Islamic	finance,	it	holds	an	
even	deeper	meaning.	Trust	(amanah)	is	a	central	virtue	in	Islam,	representing	faithfulness,	
reliability,	 and	 integrity	 in	 all	 dealings.	 When	 translated	 into	 digital	 contexts,	 trust	
encompasses	 the	 user’s	 confidence	 in	 the	 platform’s	 Sharia	 authenticity,	 technological	
reliability,	and	ethical	transparency.	A	trusted	Islamic	fintech	platform	should	not	only	comply	
with	legal	standards	but	also	cultivate	spiritual	reassurance	that	aligns	with	users’	beliefs.	The	
interplay	between	faith	and	trust	thus	becomes	a	critical	determinant	of	how	users	engage	with	
and	remain	loyal	to	Sharia-compliant	fintech	services	(Mohamad	&	Basah,	2024).	

Existing	 research	 on	 fintech	 adoption	 has	 largely	 focused	 on	 technological	 acceptance,	
perceived	usefulness,	and	ease	of	use,	drawing	from	models	such	as	TAM	or	UTAUT.	However,	
these	 frameworks	 often	 overlook	 the	 unique	 religious	 and	moral	 dimensions	 embedded	 in	
Islamic	financial	behavior.	Studies	that	incorporate	Sharia	financial	literacy,	compliance,	and	
digital	security	perception	remain	limited	and	fragmented	(Alsmadi,	2024).	Furthermore,	few	
conceptual	 models	 explicitly	 explore	 how	 faith	 shapes	 the	 perception	 of	 technology	 and	
security	 in	 Islamic	 fintech.	 This	 conceptual	 gap	 highlights	 the	 need	 to	 develop	 a	 holistic	
understanding	of	the	triadic	relationship	between	faith,	trust,	and	technology	(Irimia	&	Ullah,	
2023).	

In	addressing	this	gap,	the	present	paper	proposes	a	conceptual	exploration	of	how	faith-based	
financial	 literacy	and	digital	 security	perception	 jointly	 influence	 trust	 formation	 in	 Islamic	
fintech	ecosystems.	Rather	than	relying	on	empirical	data,	this	study	synthesizes	insights	from	
Islamic	financial	ethics,	digital	trust	theories,	and	fintech	governance	literature.	By	integrating	
these	perspectives,	the	paper	aims	to	build	a	framework	that	reflects	both	the	spiritual	and	
technical	realities	of	Islamic	fintech	adoption	(Ajouz,	2023).	This	approach	enables	a	deeper	
understanding	 of	 how	 users’	 beliefs	 and	 perceptions	 interact	 within	 digital	 financial	
environments.	 Ultimately,	 it	 contributes	 to	 ongoing	 academic	 discussions	 about	 the	moral	
architecture	of	technology	in	faith-based	economies.	

Building	upon	the	theoretical	and	contextual	background	above,	this	conceptual	inquiry	seeks	
to	address	the	following	research	questions:	
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1. How	does	Sharia	financial	literacy,	rooted	in	faith-based	understanding,	influence	user	
trust	in	Islamic	fintech	platforms?	

2. In	what	ways	does	the	perception	of	digital	security	mediate	the	relationship	between	
technology	adoption	and	trust	among	Sharia	fintech	users?	

3. How	 can	 faith,	 trust,	 and	 technology	 be	 conceptually	 integrated	 into	 a	 coherent	
framework	for	ethical	and	sustainable	Islamic	digital	finance?	

These	questions	guide	the	conceptual	development	of	the	study,	emphasizing	the	dual	nature	
of	 Islamic	 fintech	 as	 both	 a	 technological	 innovation	 and	 a	 spiritual	 practice.	 Through	 a	
qualitative	synthesis	of	existing	theories,	this	paper	argues	that	user	trust	is	not	solely	built	
upon	 technological	 reliability	 but	 also	upon	 faith-driven	 literacy	 and	perceptions	of	 ethical	
security.	The	integration	of	spiritual	and	digital	trust	mechanisms	offers	a	fresh	perspective	on	
user	satisfaction	and	loyalty	in	Sharia-compliant	platforms.	Furthermore,	this	study	proposes	
that	strengthening	Sharia	literacy	and	digital	ethics	can	significantly	enhance	public	confidence	
in	Islamic	fintech	services.	The	conceptual	model	derived	from	this	analysis	aims	to	serve	as	a	
foundation	for	future	empirical	testing	and	model	validation.	

In	conclusion,	the	introduction	of	this	paper	positions	Islamic	fintech	as	a	moral–technological	
ecosystem	shaped	by	the	dynamic	interaction	of	 faith,	 trust,	and	technology.	Understanding	
these	elements	is	vital	for	policymakers,	fintech	developers,	and	Sharia	scholars	who	seek	to	
design	 inclusive,	 secure,	 and	 ethically	 grounded	 digital	 finance	 systems.	 By	 framing	 digital	
security	as	an	amanah	(trust)	and	Sharia	literacy	as	a	form	of	ibadah	ilmiah	(knowledge-based	
worship),	 this	 study	 underscores	 the	 importance	 of	 aligning	 technological	 innovation	with	
Islamic	 ethical	 principles.	 The	 conceptual	 insights	 presented	 herein	 aim	 to	 bridge	 the	 gap	
between	traditional	Islamic	financial	wisdom	and	the	realities	of	the	modern	digital	economy.	
Through	this	synthesis,	Islamic	fintech	can	evolve	not	merely	as	a	financial	tool	but	as	a	moral	
infrastructure	for	equitable	and	trustworthy	digital	finance.	

LITERATURE	REVIEW	

Sharia	financial	literacy	has	emerged	as	a	critical	determinant	of	financial	inclusion	and	ethical	
decision-making	 in	 Islamic	 economies.	 It	 extends	beyond	 conventional	 financial	 literacy	by	
incorporating	knowledge	of	Islamic	financial	principles	such	as	riba-free	transactions,	zakat,	
and	 risk-sharing	 contracts	 like	mudarabah	and	musharakah.	 According	 to	 (Oseni	 and	 Ali,	
2019),	literacy	in	Islamic	finance	represents	not	only	an	understanding	of	financial	instruments	
but	 also	 a	moral	 comprehension	 of	 the	 values	 underpinning	 Sharia	 law.	Users	with	 higher	
Sharia	financial	literacy	are	more	capable	of	evaluating	the	authenticity	of	fintech	products	and	
avoiding	 unethical	 or	 non-compliant	 services.	 (Billah,	 2021)	 emphasizes	 that	 this	 literacy	
forms	a	“spiritual	competence”	that	guides	decision-making,	aligning	financial	behavior	with	
faith.	 Consequently,	 Sharia	 financial	 literacy	 functions	 as	 both	 a	 cognitive	 and	 moral	
framework	that	influences	user	trust	in	digital	financial	systems.	

The	perception	of	digital	security	refers	to	users’	subjective	evaluation	of	how	safe	and	reliable	
an	online	financial	system	is	in	protecting	their	personal	and	financial	information.	In	fintech	
contexts,	 security	perception	 is	a	core	predictor	of	user	 trust	and	 intention	 to	adopt	digital	
services.	(Kaur	et	al,	2021)	explain	that	trust	in	digital	platforms	arises	when	users	believe	that	
data	confidentiality,	integrity,	and	privacy	are	guaranteed.	However,	in	Islamic	fintech,	digital	
security	perception	takes	on	a	deeper	ethical	dimension—users	not	only	seek	technical	safety	
but	also	expect	moral	integrity	consistent	with	Islamic	teachings	on	amanah	(trustworthiness)	
and	adl	(justice).	(Alqahtani,	2020)	notes	that	Muslim	users	interpret	cybersecurity	as	a	moral	
obligation	both	for	developers	and	users,	reinforcing	the	spiritual	nature	of	digital	security.	
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Therefore,	digital	security	perception	in	Islamic	fintech	combines	rational	trust	in	technology	
with	moral	reassurance	rooted	in	faith.	

Trust	 is	 central	 to	 understanding	 user	 behavior	 in	 financial	 technology,	 serving	 as	 a	
psychological	mechanism	that	links	literacy,	security	perception,	and	user	satisfaction.	In	the	
Islamic	 context,	 trust	 carries	dual	meanings—functional	 confidence	 in	 system	performance	
and	spiritual	confidence	in	ethical	conduct.	(Mohamed	and	Ali,	2018)	highlight	that	in	Islamic	
financial	institutions,	trust	is	cultivated	through	Sharia	compliance,	transparent	governance,	
and	consistent	ethical	messaging.	 (Similarly,	Alam	et	al,	2019)	emphasize	 that	user	 trust	 in	
fintech	 is	 strengthened	when	 the	 platform	 demonstrates	 both	 technological	 reliability	 and	
adherence	to	Islamic	values.	This	duality	of	trust—spiritual	and	technological—positions	it	as	
a	 mediating	 variable	 connecting	 users’	 faith-based	 cognition	 with	 their	 behavioral	 loyalty.	
Hence,	 trust	 becomes	 the	 emotional	 and	 moral	 foundation	 upon	 which	 Islamic	 fintech	
ecosystems	can	achieve	sustainable	engagement.	

The	 conceptual	 synthesis	 of	 faith,	 trust,	 and	 technology	 presents	 a	 multidimensional	
framework	for	understanding	Islamic	fintech	behavior.	Faith	provides	the	ethical	compass	that	
shapes	 financial	awareness,	 trust	 functions	as	 the	relational	glue	 that	binds	users	 to	digital	
platforms,	and	 technology	acts	as	 the	medium	that	delivers	 financial	 inclusion.	When	 these	
three	components	interact	harmoniously,	they	create	a	holistic	user	experience	that	reflects	
both	 spiritual	 fulfillment	 and	 technological	 confidence.	Recent	works	by	 (Billah,	 2021)	 and	
Kaur	 et	 al.	 (2021)	 suggest	 that	 integrating	 faith-based	 literacy	 with	 secure	 digital	
infrastructure	can	enhance	long-term	user	loyalty.	However,	empirical	studies	exploring	this	
integration	remain	scarce,	particularly	in	the	context	of	developing	Muslim	markets	such	as	
Indonesia.	 Thus,	 there	 is	 a	 strong	 theoretical	 need	 to	 further	 articulate	 how	 faith-driven	
literacy	and	digital	security	perception	coalesce	through	trust	to	sustain	ethical	digital	finance.	

THEORETICAL	FRAMEWORK	

From	the	literature,	Sharia	financial	literacy	emerges	as	a	foundational	variable	that	links	faith	
to	user	confidence	in	Islamic	fintech	systems.	It	reflects	not	only	a	user’s	knowledge	of	Islamic	
financial	rules	but	also	the	internalization	of	spiritual	values	such	as	amanah,	ihsan,	and	adl.	
Theoretically,	 this	 aligns	 with	 the	 concept	 of	faith-driven	 cognition,	 where	 religious	
understanding	shapes	perceptions	and	behaviors	in	financial	decision-making.	(Benjamin,	N.,	
Abdul-Rahman,	A.,	&	Amin,	 2024).		 Individuals	with	high	 levels	 of	 Sharia	 literacy	 are	more	
capable	 of	 distinguishing	 ethical	 from	 unethical	 digital	 financial	 products,	 which	 enhances	
cognitive	 trust	 in	 fintech	 platforms.	 This	 theoretical	 relationship	 suggests	 that	 literacy	
operates	as	an	antecedent	of	trust,	mediated	by	moral	reasoning	and	spiritual	awareness.	In	
essence,	 faith-based	literacy	serves	as	the	cognitive–moral	mechanism	through	which	belief	
systems	are	translated	into	digital	trust.	(Solekah	&	Hakim,	2024)	

Perception	of	digital	security	acts	as	a	second	pillar	in	the	theoretical	model,	complementing	
the	faith-based	literacy	component.	Theories	such	as	the	Technology	Acceptance	Model	(TAM)	
and	Perceived	Risk	Theory	posit	that	user	trust	is	influenced	by	perceived	safety,	privacy,	and	
system	 reliability.	 In	 Islamic	 fintech,	 however,	 this	 perception	 is	 not	 purely	 technical	 but	
ethically	infused	with	the	notion	of	amanah	digital	the	obligation	to	protect	others’	information	
as	a	moral	duty.	When	users	perceive	 that	a	 fintech	platform	safeguards	data	 integrity	and	
upholds	Sharia-compliant	conduct,	 their	sense	of	 security	 transforms	 into	moral	assurance.	
This	 perception	 then	 reinforces	 emotional	 trust,	 bridging	 technological	 reliability	 with	
spiritual	 confidence.	Therefore,	digital	 security	perception	 theoretically	 functions	as	both	a	
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rational	 evaluation	 and	 an	 ethical	 affirmation	 of	 platform	 integrity.	 (Irimia,	 Oliver	&	Ullah,		
2023).	

Trust	 occupies	 the	 central	mediating	 position	within	 the	 proposed	 conceptual	 framework,	
linking	the	moral	dimension	of	faith	and	literacy	to	the	instrumental	dimension	of	technology.	
The	relationship	can	be	explained	through	the	Trust-Based	Adoption	Model	and	Islamic	Ethical	
Behavior	Theory,	which	suggest	that	trust	develops	when	ethical	expectations	are	consistently	
met	 through	 technological	 performance	 (Kurniawan,	 2025).	 In	 Islamic	 fintech,	 this	 means	
users	 rely	 on	 both	 divine	 principles	 and	 observable	 system	 integrity	 when	 engaging	 with	
financial	 platforms.	 Trust	 thus	 integrates	 emotional	 belief	 (faith	 in	 values)	 with	 cognitive	
judgment	(belief	in	system	reliability),	producing	holistic	confidence	(Mohamad,	Dali,	&	Basah,	
2024)..	The	framework	posits	that	trust	mediates	the	influence	of	Sharia	financial	literacy	and	
digital	security	perception	on	user	satisfaction	and	loyalty,	forming	the	psychological	bridge	
between	ethics	and	technology.	

Synthesizing	 these	 theoretical	 relationships	 yields	 an	 integrative	 model	 known	 as	
the	FaithTrust–Technology	 Nexus.	 In	 this	 model,	faith	serves	 as	 the	 moral	 foundation	
expressed	 through	 Sharia	 financial	 literacy,	trust	acts	 as	 the	 mediating	 psychological	
mechanism,	and	technology	represents	the	operational	environment	assessed	through	digital	
security	perception.	The	interaction	among	these	components	forms	a	dynamic	loop	in	which	
spiritual	 belief	 shapes	 trust,	 trust	 reinforces	 perceptions	 of	 security,	 and	 positive	 digital	
experiences	further	strengthen	faith-based	confidence	(Alsmadi,	2024).	This	theoretical	nexus	
aligns	with	both	Islamic	epistemology	which	views	knowledge	and	ethics	as	inseparable		and	
modern	 behavioral	 finance	 theories	 emphasizing	 perceived	 reliability.	 Consequently,	 the	
model	provides	a	comprehensive	lens	for	understanding	how	faith	and	technology	converge	to	
produce	ethical,	secure,	and	sustainable	Islamic	fintech	ecosystems.	

PREVIOUS	RESEARCH			

Early	 investigations	 into	 financial	 literacy	 primarily	 focused	 on	 the	 general	 population’s	
understanding	of	personal	finance	rather	than	its	ethical	or	religious	dimensions.	(Lusardi	and	
Mitchell,	2011)	established	the	foundational	view	that	financial	literacy	significantly	influences	
financial	decision-making,	risk	management,	and	individual	well-being.	However,	these	studies	
were	 conducted	 within	 conventional	 economic	 systems,	 emphasizing	 rational	 choice	 over	
moral	or	faith-based	considerations.	Similarly,	(Atkinson	and	Messy,	2012)	underscored	the	
global	relevance	of	financial	literacy	but	did	not	integrate	cultural	or	spiritual	factors.	During	
this	 period,	 research	 on	 financial	 behavior	 in	 Muslim	 societies	 was	 still	 limited,	 leaving	 a	
conceptual	void	concerning	how	Islamic	values	 inform	financial	understanding	and	 trust	 in	
modern	financial	services.	

A	 shift	 toward	 faith-based	 financial	 literacy	 began	 to	 emerge	 as	 Islamic	 finance	 gained	
prominence	 in	both	 academic	 and	policy	discourse.	 (Hassan	 and	Aliyu,	 2018)	 explored	 the	
ethical	foundations	of	Islamic	banking	and	suggested	that	literacy	in	fiqh	muamalah	enhances	
customers’	 ability	 to	 make	 Sharia-compliant	 financial	 choices.	 (Oseni	 and	 Ali,	 2019)	 later	
advanced	 this	 discussion	 by	 analyzing	 the	 role	 of	 Islamic	 fintech	 as	 a	 bridge	 between	
traditional	 Islamic	 finance	 and	 digital	 transformation.	 Their	 work	 highlighted	 that	 Sharia	
financial	literacy	involves	not	only	understanding	Islamic	products	but	also	applying	spiritual	
ethics	in	digital	financial	interactions.	(Alam	et	al,	2019)	expanded	the	theoretical	framework	
by	 connecting	 literacy	 with	 trust	 and	 user	 satisfaction	 in	 Islamic	 banking,	 providing	 early	
evidence	that	moral	cognition	influences	digital	adoption.	These	studies	collectively	positioned	
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literacy	as	a	moral	determinant	of	financial	engagement	but	offered	limited	integration	with	
technological	trust	theories.	

Parallel	to	the	rise	of	Islamic	financial	literacy,	research	on	digital	security	perception	and	trust	
in	 fintech	 platforms	 gained	 momentum.	 (Kaur	 et	 al,	 2021)	 emphasized	 that	 perceived	
cybersecurity	and	data	privacy	strongly	shape	users’	 trust	and	adoption	of	 fintech	services.	
Their	 findings,	 however,	 were	 largely	 derived	 from	 conventional	 fintech	 contexts	 without	
specific	reference	to	Islamic	values	or	Sharia	compliance.	In	contrast,	studies	by	(Mohamed	and	
Ali,	2018)	and	(Alqahtani,	2020)	began	integrating	Islamic	ethics	into	digital	finance,	proposing	
the	 idea	 of	digital	 Amanah	 a	 moral	 obligation	 to	 protect	 data	 as	 an	 act	 of	 faith.	 These	
contributions	marked	the	early	convergence	between	technical	trust	and	religious	morality,	
yet	 empirical	 and	 conceptual	 clarity	 remained	 scarce.	 Most	 research	 remained	
compartmentalized	 between	 either	 technological	 or	 religious	 paradigms,	 rather	 than	
synthesizing	both.	

Recent	years	have	witnessed	the	emergence	of	studies	explicitly	focusing	on	the	nexus	between	
Sharia	compliance,	user	trust,	and	fintech	adoption.	(Billah,	2021)	introduced	a	comprehensive	
framework	of	Islamic	Fintech	Ethics,	proposing	that	technological	innovation	must	be	guided	
by	 faith-based	 principles	 to	 maintain	 user	 confidence.	 (Khan	 et	 al,	 2022)	 examined	 user	
satisfaction	and	loyalty	in	Islamic	fintech,	finding	that	Sharia	compliance	positively	affects	trust	
and	 perceived	 value.	 Similarly,	 (Raza	 et	 al,	 2022)	 explored	 digital	 trust	 models	 in	 Islamic	
mobile	banking,	confirming	that	ethical	perception	mediates	the	relationship	between	system	
quality	and	customer	loyalty.	However,	these	studies	still	treat	 literacy,	security	perception,	
and	compliance	as	separate	constructs	rather	than	as	interdependent	variables.	The	literature	
thus	lacks	a	cohesive	theoretical	framework	connecting	faith,	trust,	and	technology	within	a	
single	conceptual	model.	

A	review	of	prior	literature	reveals	several	gaps	that	justify	the	present	conceptual	exploration.	
First,	while	the	influence	of	Sharia	financial	literacy	on	user	trust	has	been	acknowledged,	it	is	
often	treated	in	isolation	from	digital	security	perceptions.	Second,	studies	on	cybersecurity	
and	trust	within	fintech	contexts	rarely	incorporate	faith-based	or	moral	variables,	resulting	
in	 an	 incomplete	understanding	of	 user	behavior	 in	 Islamic	digital	 finance.	Third,	 previous	
models	predominantly	adopt	empirical	approaches,	focusing	on	statistical	relationships	rather	
than	developing	a	holistic	conceptual	synthesis	grounded	in	Islamic	ethics.	As	a	result,	existing	
frameworks	fail	to	capture	the	intricate	interplay	between	cognitive	literacy,	moral	assurance,	
and	technological	trust	that	defines	user	experience	in	Sharia	fintech.	

To	 address	 these	 gaps,	 this	 study	 proposes	 a	 conceptual	 framework	 that	
integrates	faith	(represented	by	Sharia	financial	literacy),	trust	(as	a	mediating	psychological	
and	moral	 construct),	 and	technology	(reflected	 through	digital	 security	perception).	Unlike	
prior	works	that	examine	these	variables	independently,	the	present	paper	seeks	to	explain	
how	they	function	interdependently	to	shape	user	satisfaction	and	loyalty	in	Islamic	fintech.	
This	 integration	 contributes	 to	 theory	 by	 situating	 digital	 behavior	 within	 a	 moral	
epistemology	 rooted	 in	 Islamic	 values,	 offering	 a	 new	 lens	 for	 understanding	 technology	
adoption.	Moreover,	by	emphasizing	the	ethical	dimension	of	cybersecurity	and	the	spiritual	
foundation	of	 literacy,	 this	 research	bridges	 a	 significant	 conceptual	divide	between	digital	
innovation	and	 faith-based	 finance.	Hence,	 the	proposed	model	aims	 to	enrich	both	 Islamic	
finance	literature	and	the	broader	discourse	on	ethical	digital	ecosystems.	
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METHOD		

This	study	employs	a	qualitative	research	design	with	a	conceptual	and	descriptive–analytical	
approach.	 Unlike	 empirical	 studies	 that	 rely	 on	 numerical	 data	 or	 statistical	 testing,	 this	
research	emphasizes	an	interpretive	examination	of	existing	concepts,	theories,	and	scholarly	
discussions.	The	objective	is	to	construct	a	theoretical	understanding	of	how	Sharia	financial	
literacy	and	digital	 security	 perception	interact	 to	 influence	 trust	 within	 Islamic	 fintech	
ecosystems.	 (Ajouz,	 2023)Through	 qualitative	 reasoning,	 this	 paper	 explores	 the	 moral,	
spiritual,	and	behavioral	dimensions	of	technology	adoption	in	Islamic	finance.	The	approach	
aligns	 with	 the	library	 research	tradition	 (studi	 pustaka),	 where	 theoretical	 synthesis	 and	
critical	interpretation	of	textual	data	form	the	core	of	analysis.	

The	data	 in	 this	 study	are	entirely	secondary	and	 textual,	 collected	 from	credible	academic	
sources	 such	 as	 peer-reviewed	 journal	 articles,	 scholarly	 books,	 institutional	 reports,	 and	
reputable	online	databases.	Primary	sources	include	seminal	works	on	Islamic	fintech,	Sharia	
compliance,	 digital	 security,	 and	 behavioral	 finance,	 published	 between	 2015	 and	 2025.	
Supporting	 references	 are	 drawn	 from	 classical	 Islamic	 financial	 jurisprudence	 (fiqh	
muamalah)	 and	 modern	 studies	 on	 technology	 ethics.	 The	 selection	 of	 data	 prioritizes	
relevance,	recency,	and	scholarly	authority	to	ensure	the	validity	of	conceptual	interpretation.	
Thus,	 the	 dataset	 represents	 a	 synthesis	 of	 both	 contemporary	 academic	 discourse	 and	
traditional	Islamic	knowledge	frameworks.	

Data	 were	 collected	 through	documentary	 and	 literature	 review	 techniques,	 involving	
systematic	 identification,	 evaluation,	 and	 interpretation	 of	 existing	 textual	 materials.	 The	
researcher	 conducted	 database	 searches	 using	 keywords	 such	 as	“Islamic	 fintech,”	 “Sharia	
financial	 literacy,”	 “digital	 security	 perception,”	and	“trust	 in	 Islamic	 finance.”	Each	 selected	
publication	 was	 examined	 for	 its	 conceptual	 relevance,	 theoretical	 contribution,	 and	
consistency	with	Islamic	ethical	values	(Aysan	&	Unal,	2023).	The	process	involved	organizing	
information	according	to	major	themes,	variables,	and	relational	constructs	derived	from	the	
research	questions.	This	method	ensured	that	the	data	collected	formed	a	coherent	foundation	
for	conceptual	analysis	and	model	development.	

Data	were	analyzed	using	qualitative	content	analysis	combined	with	thematic	interpretation.	
The	 analysis	 process	 followed	 three	 key	 stages:	 (1)	reduction,	 where	 relevant	 ideas	 and	
theories	were	identified	and	grouped	by	themes;	(2)	display,	where	patterns	among	variables	
were	 visualized	 and	 related	 conceptually;	 and	 (3)	conclusion	 drawing,	 where	 theoretical	
linkages	 among	faith,	 trust,	and	technology	were	 synthesized	 (Nainggolan	 &	 Pabisa,	 2024).	
Analytical	 interpretation	 focused	 on	 identifying	 recurring	 concepts	 and	 relationships	 that	
support	 the	proposed	Faith–Trust–Technology	Nexus.	 Thematic	 comparisons	 across	 sources	
allowed	the	researcher	to	uncover	both	consistencies	and	conceptual	gaps	in	prior	studies.	This	
approach	 ensured	 the	 validity	 of	 theoretical	 reasoning	 through	 triangulation	 of	 multiple	
perspectives	(Hupcey	&	Penrod,	2003).	

Conclusions	 in	 this	 study	were	 derived	 through	logical	 reasoning,	 theoretical	 triangulation,	
and	interpretive	synthesis.	Rather	than	statistical	validation,	conceptual	validity	was	achieved	
by	cross-examining	the	coherence	of	relationships	among	variables	across	diverse	literature	
sources.	 The	 conclusions	 represent	 an	 integration	 of	 Islamic	 ethical	 principles	 and	
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contemporary	theories	of	digital	trust	and	literacy.	Furthermore,	the	analytical	outcomes	were	
aligned	with	the	objectives	of	constructing	a	holistic	conceptual	framework	for	Sharia	fintech	
behavior.	By	employing	reflective	reasoning	and	consistency	checking,	the	study	ensures	that	
the	final	framework	accurately	captures	the	moral,	cognitive,	and	technological	dimensions	of	
faith-based	digital	finance.	

RESULTS	AND	DISCUSSION		

1. Overview	of	Findings	

This	 study	 offers	 a	 conceptual	 synthesis	 derived	 from	 extensive	 literature	 and	 theoretical	
reasoning	 on	 the	 interplay	 among	 faith,	 trust,	 and	 technology	 within	 Islamic	 fintech	
ecosystems.	 Unlike	 empirical	 research	 that	 relies	 on	 statistical	 analysis,	 the	 findings	 here	
represent	 interpretive	 insights	constructed	from	patterns	and	arguments	 identified	 in	prior	
scholarly	works.	The	analysis	underscores	 that	Sharia	 financial	 literacy	and	digital	 security	
perception	jointly	construct	the	cognitive	and	moral	foundations	of	user	trust.	This	trust	then	
becomes	a	pivotal	mediator	shaping	satisfaction	and	loyalty	in	Sharia-compliant	digital	finance.	
The	 results	 contribute	 to	 a	 deeper	 theoretical	 understanding	 of	 how	 faith-based	 cognition	
interacts	with	technological	perception	in	digital	Islamic	economics	(S.,	O.	H,	2022)..	

Three	major	themes	emerged	from	the	synthesis:	first,	the	role	of	Sharia	financial	literacy	as	a	
faith-driven	 cognitive	 competence	that	 shapes	 trust;	 second,	 the	function	 of	 digital	 security	
perception	as	both	a	rational	and	moral	determinant	of	technological	acceptance;	and	third,	
the	integration	of	faith,	trust,	and	technology	into	an	ethical-financial	framework	that	can	guide	
Islamic	 fintech	 development	 (Benjamin,	 Abdul-Rahman	 &	 Amin,	 2024).	 Each	 theme	
corresponds	to	one	research	question	outlined	earlier.	By	discussing	these	themes,	this	section	
presents	a	structured	argument	linking	theoretical	reasoning	with	previous	findings	in	Islamic	
finance	and	digital	behavior	studies.	

The	 following	 discussion	 is	 organized	 into	 three	 major	 parts	 according	 to	 the	 research	
questions.	 Each	 sub-section	 articulates	 the	 conceptual	 relationships	 between	 variables,	
supported	 by	 insights	 from	 relevant	 literature.	 Rather	 than	 separating	 “results”	 and	
“discussion,”	this	article	integrates	both,	consistent	with	the	nature	of	conceptual	qualitative	
research.	 The	 approach	 allows	 theoretical	 patterns	 and	 interpretive	 arguments	 to	 unfold	
organically	through	literature	dialogue.	

2. The Role of Sharia Financial Literacy in Building User Trust		

Sharia	financial	literacy	represents	a	multidimensional	construct	encompassing	both	cognitive	
and	 moral	 awareness	 in	 financial	 decision-making.	 	 (Oseni	 and	 Ali,	 2019)	 emphasize	 that	
literacy	 in	 Islamic	 finance	 extends	 beyond	 knowing	 financial	 products;	 it	 reflects	 an	
understanding	of	faith-based	ethics	embedded	in	each	transaction.	This	literacy	allows	users	
to	recognize	halal	and	haram	financial	practices	and	to	evaluate	fintech	services	accordingly.	
Users	with	high	Sharia	literacy	exhibit	stronger	confidence	in	the	ethical	integrity	of	Islamic	
fintech	platforms	 (Benjamin,	Abdul-Rahman	&	Amin,	 2024).	 Thus,	 literacy	 functions	 as	 the	
intellectual	foundation	upon	which	user	trust	is	built.	

Earlier	 studies	 on	 conventional	 financial	 literacy,	 such	 as	 Lusardi	 and	 Mitchell	 (2011),	
demonstrate	that	financial	knowledge	enhances	users’	confidence	in	managing	financial	tools.	
However,	in	Islamic	contexts,	this	knowledge	must	be	filtered	through	the	moral	consciousness	
of	iman	(faith).	 Hassan	 and	 Aliyu	 (2018)	 found	 that	 Islamic	 financial	 literacy	 strengthens	
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customer	 trust	only	when	accompanied	by	ethical	 congruence	between	belief	 and	 financial	
conduct.	 This	 suggests	 that	 cognitive	 understanding	 alone	 is	 insufficient	 to	 generate	 trust;	
moral	 conviction	must	 reinforce	 it.	Hence,	 faith	 acts	 as	 a	moderating	 layer	 that	 transforms	
knowledge	into	ethical	assurance.	

	
In	digital	settings,	Sharia	financial	literacy	influences	how	users	assess	the	credibility	of	fintech	
applications.	According	to	Billah	(2021),	literate	users	can	identify	whether	fintech	practices	
align	with	maqasid	al-shariah	the	objectives	of	Islamic	law	promoting	welfare	and	justice.	Such	
literacy	 empowers	 users	 to	 engage	 with	 technology	 critically,	 differentiating	 between	
platforms	 that	 genuinely	 comply	 with	 Sharia	 and	 those	 that	 use	 religious	 branding	
superficially.	This	evaluative	capacity	enhances	rational	trust	grounded	in	spiritual	validation.	
Therefore,	 literacy	 bridges	 the	 gap	 between	 theological	 understanding	 and	 digital	
participation.	

Empirical	observations	from	Alam	et	al.	(2019)	and	Khan	et	al.	(2022)	also	indicate	that	Sharia	
financial	 literacy	fosters	user	satisfaction	by	reducing	uncertainty	about	ethical	compliance.	
Their	findings	imply	that	literacy	diminishes	gharar	(ambiguity),	which	is	prohibited	in	Islamic	
finance.	By	clarifying	how	fintech	operations	work,	literacy	minimizes	perceived	risks,	leading	
to	 trust	 and	 comfort	 in	 using	 digital	 services.	 Consequently,	 literacy	 contributes	 to	 trust	
through	 both	 informational	 transparency	 and	 ethical	 assurance.	 This	 relationship	 reveals	
literacy’s	dual	role	as	an	epistemic	and	spiritual	construct.	

From	 a	 theoretical	 standpoint,	 this	 relationship	 aligns	 with	Social	 Cognitive	 Theory,	 which	
posits	 that	 behavior	 is	 shaped	 by	 interaction	 between	 knowledge,	 environment,	 and	 belief	
systems.	 In	 the	 Islamic	 fintech	context,	belief	 (faith)	and	knowledge	 (literacy)	 jointly	shape	
user	trust.	As	users	internalize	financial	knowledge	within	a	moral	framework,	they	become	
more	confident	in	acting	according	to	Sharia	principles.	This	confidence	transforms	into	trust	
toward	platforms	 that	 reflect	 those	values.	Thus,	 literacy	does	not	merely	 inform	decision-
making	it	sanctifies	it.	

	
In	contrast,	users	with	limited	Sharia	financial	literacy	may	perceive	fintech	technology	as	risky	
or	ambiguous.	Alqahtani	(2020)	notes	that	lack	of	literacy	can	lead	to	“moral	insecurity,”	where	
users	question	the	religious	 legitimacy	of	digital	 transactions.	This	uncertainty	erodes	 trust	
and	hinders	adoption.	Therefore,	improving	literacy	programs	in	Muslim	communities	is	not	
only	a	financial	necessity	but	also	a	spiritual	imperative.	Effective	literacy	strengthens	users’	
conviction	that	digital	participation	aligns	with	Islamic	law.	

Scholars	such	as	Farooq	and	Anwar	(2023)	advocate	that	literacy	must	be	taught	alongside	fiqh	
muamalah	and	digital	ethics	to	build	holistic	trust.	This	approach	positions	knowledge	as	a	tool	
of	ibadah	(worship)	and	as	a	mechanism	of	empowerment.	When	literacy	is	grounded	in	faith,	
it	 generates	 both	 cognitive	 clarity	 and	 moral	 satisfaction.	 This	 integrated	 literacy	 fosters	
sustained	 trust	 that	 can	withstand	 technological	 challenges.	 The	 deeper	 implication	 is	 that	
trust	in	fintech	is	ultimately	trust	in	the	ethical	system	it	represents.	

	
Hence,	 this	 study	 affirms	 that	 literacy	 operates	 as	 the	 first	 antecedent	 in	 the	Faith–Trust–
Technology	Nexus.	It	transforms	religious	understanding	into	behavioral	confidence	by	linking	
spiritual	 assurance	 with	 technological	 engagement.	 In	 this	 model,	 faith-driven	 literacy	
establishes	users’	evaluative	 framework	to	 judge	digital	platforms.	Trust	 then	emerges	as	a	
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moral	conclusion	drawn	from	perceived	Sharia	authenticity.	Accordingly,	literacy	acts	as	the	
epistemic	root	of	digital	trust	in	Islamic	fintech.	

In	summary,	the	discussion	extends	the	work	of	Oseni	and	Ali	(2019)	by	positioning	literacy	as	
not	only	an	educational	variable	but	also	a	theological	construct.	It	supports	the	notion	that	
digital	 trust	 in	 Islamic	 fintech	 is	 grounded	 in	iman-based	 literacy,	 not	 merely	 technical	
knowledge.	This	conceptualization	strengthens	the	argument	that	 financial	 literacy	 in	 Islam	
must	always	 intertwine	with	 faith.	Future	empirical	studies	may	test	 this	proposition	using	
behavioral	models	to	quantify	the	literacy–trust	linkage.	

3. The	Mediating	Role	of	Digital	Security	Perception	

Digital security perception constitutes a pivotal element in shaping trust within Islamic fintech 
environments. As Kaur  (2021) suggest, perceived safety and privacy significantly determine whether 
users feel comfortable using digital financial systems. However, in Sharia-based contexts, security 
transcends mere data protection; it embodies amanah digital the ethical duty to safeguard users’ 
rights. Alqahtani (2020) interprets cybersecurity as a moral extension of Islamic accountability 
(hisbah), linking technology management with ethical stewardship. Thus, digital security perception 
fuses technical assurance with spiritual responsibility. 

Prior research in conventional fintech shows that users’ security perception affects their behavioral 
intention through trust formation (Gefen et al., 2003). Yet, these studies often lack ethical 
contextualization. In contrast, Islamic fintech demands that technological reliability be framed within 
divine accountability. As Billah (2021) argues, developers in Islamic fintech act as trustees (amin) 
whose duty is to preserve users’ digital welfare. When users perceive this moral integrity, their trust 
in the system deepens beyond functional expectations. Hence, security perception becomes a moral–
technological bridge to faith-based trust. 

Users’ perception of digital safety also shapes how they interpret compliance with Islamic values. 
Studies by Mohamed and Ali (2018) indicate that when fintech platforms emphasize Sharia 
compliance in security policies such as ensuring transparency and fairness users perceive them as 
more trustworthy. These perceptions align with the Islamic notion of adl (justice), which requires 
equitable treatment and honesty. Therefore, digital security perception contributes to both procedural 
and ethical trust. It reassures users that the digital environment respects not only their data but also 
their dignity. 

 
The perception of security further mediates the relationship between technology acceptance and trust. 
Drawing from the Technology Acceptance Model (Davis, 1989), perceived security operates 
similarly to perceived ease of use or usefulness. However, in Islamic fintech, its influence is 
amplified by spiritual significance. A secure platform is viewed as an ethical institution, not just a 
technical tool. This perception transforms fintech usage from a transactional act into a moral choice, 
enhancing the emotional depth of user trust. 

Empirical research by Raza et al. (2022) confirms that perceived security has a direct effect on 
satisfaction and loyalty in Islamic digital banking. Users who feel digitally protected are more likely 
to perceive the institution as Sharia-compliant and therefore trustworthy. This indicates that security 
perception functions as an emotional safeguard reinforcing spiritual belief. When security and faith 
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intersect, trust attains both psychological and theological legitimacy. The convergence of these 
dimensions strengthens user retention and satisfaction. 

 
Conversely, weak security perception can erode faith-based trust even when platforms claim Sharia 
compliance. Hasan Jafar (2024) emphasize that users may doubt the authenticity of Islamic fintech 
if privacy or ethical breaches occur. Such incidents undermine not only confidence in technology but 
also the credibility of Islamic financial ethics. Therefore, maintaining robust digital security is 
essential to preserving the sanctity of amanah in Islamic financial ecosystems. Trust, once broken, 
is difficult to rebuild because it involves both rational and moral violation. 

 
Integrating findings from Kaur et al. (2021) and Billah (2021), this paper proposes that digital 
security perception functions as a mediating variable connecting technology with user trust. It serves 
as a lens through which users interpret whether a platform embodies Islamic virtues such as honesty 
and responsibility. A secure system symbolizes adherence to divine commands, thereby transforming 
technical protection into spiritual assurance. Consequently, digital security perception reinforces 
trust by aligning technological reliability with ethical credibility. 

Theoretically, this dynamic can be situated within Moral Technology Theory, which posits that users 
assess technology not merely for efficiency but for ethical consistency. In Islamic fintech, perceived 
security becomes a proxy for ethical governance. Users translate technical competence into moral 
confidence when they observe transparency and fairness. Hence, the perception of digital security 
mediates between the functional and spiritual dimensions of user experience. This mediation 
confirms the interconnected nature of faith and technology.   

 
Overall, the analysis supports the notion that digital security perception is not a peripheral factor but 
a central mediator in Islamic fintech trust formation. It extends conventional models by embedding 
cybersecurity within Islamic moral philosophy. As a result, trust is conceptualized as both a cognitive 
judgment of system safety and an ethical affirmation of divine stewardship. By linking digital 
integrity with religious integrity, Islamic fintech can cultivate durable trust and social legitimacy. 

4. Integrating Faith, Trust, and Technology: Toward an Ethical Digital Finance Model 

The	final	research	question	explores	how	faith,	trust,	and	technology	can	be	integrated	into	a	
coherent	conceptual	framework	for	ethical	and	sustainable	Islamic	fintech.	Prior	discussions	
reveal	that	 faith	manifests	through	literacy,	trust	through	ethical	assurance,	and	technology	
through	secure	functionality.	The	integration	of	these	elements	creates	what	this	study	calls	
the	 Faith–Trust–Technology	 Nexus.	 This	 nexus	 illustrates	 a	 cyclical	 process:	 faith	 informs	
literacy,	 literacy	 shapes	 perception,	 perception	 reinforces	 trust,	 and	 trust	 sustains	
technological	engagement.	It	represents	a	holistic	moral	architecture	for	Islamic	digital	finance.	

Billah	(2021)	and	Oseni	&	Ali	(2019)	argue	that	Islamic	fintech	must	harmonize	technological	
innovation	with	ethical	principles	to	achieve	long-term	sustainability.	Their	ideas	align	with	
the	concept	of	maqasid	al-shariah,	where	technology	should	serve	human	welfare	(maslahah).	
Integrating	trust	as	the	mediator	between	faith	and	technology	operationalizes	this	philosophy	
in	 user	 behavior.	 It	 ensures	 that	 technological	 adoption	 does	 not	 detach	 from	 moral	
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consciousness.	Therefore,	 this	 framework	proposes	a	model	where	technology	becomes	the	
instrument	of	ethical	faith,	not	its	replacement.	

	
The	proposed	nexus	contrasts	with	secular	digital	finance	models	that	emphasize	convenience	
and	efficiency	over	morality.	 In	 the	 Islamic	paradigm,	ethical	 compliance	 is	not	an	optional	
feature	but	the	foundation	of	user	trust.	Studies	by	Raza	et	al.	(2022)	and	Hasan	Jafar	et	al.	
(2024)	 demonstrate	 that	 Islamic	 fintech	 adoption	 increases	 when	 users	 perceive	 moral	
alignment	between	their	faith	and	platform	design.	This	reinforces	the	argument	that	ethical	
design	 and	 faith-based	 education	 are	 inseparable.	 Thus,	 integrating	 faith	 and	 technology	
through	trust	creates	a	distinctive	competitive	advantage	rooted	in	values.	

	
Trust,	in	this	framework,	functions	as	a	spiritual	bridge	connecting	belief	systems	with	digital	
behavior.	It	 is	cultivated	through	consistent	Sharia	compliance,	transparent	communication,	
and	 secure	user	 experiences.	As	Mohamed	and	Ali	 (2018)	highlight,	 trust	 in	 Islamic	digital	
finance	 reflects	 users’	 confidence	 in	 both	 divine	 guidance	 and	 institutional	 ethics.	 When	
technology	is	perceived	as	an	extension	of	amanah,	users	treat	financial	engagement	as	part	of	
their	 moral	 and	 spiritual	 responsibility.	 Consequently,	 trust	 evolves	 into	 a	 form	 of	
digital	ibadah	(faithful	practice).	

The	 integration	model	 also	offers	policy	 implications.	Regulators	 and	Sharia	boards	 should	
emphasize	not	only	financial	supervision	but	also	digital	ethics	training	for	fintech	developers.	
Farooq	 and	 Anwar	 (2023)	 suggest	 embedding	fiqh	 al-amanah	(jurisprudence	 of	 trust)	 into	
fintech	governance	 frameworks.	Doing	so	ensures	 that	 technological	 innovation	aligns	with	
moral	 obligations.	 Moreover,	 literacy	 programs	must	 incorporate	 cybersecurity	 awareness	
within	 the	 context	 of	 Sharia	 values.	 Such	 alignment	 institutionalizes	 the	 Faith–Trust–
Technology	Nexus	at	both	the	micro	(user)	and	macro	(policy)	levels.	

The	model	contributes	theoretically	by	extending	behavioral	finance	frameworks	like	TAM	and	
UTAUT	with	 Islamic	ethical	dimensions.	While	 these	models	explain	 technology	acceptance	
based	on	utility	and	ease	of	use,	they	overlook	the	moral	motivations	of	faith-based	users.	By	
embedding	 ethical	 trust,	 the	 Faith–Trust–Technology	 Nexus	 adds	 a	 spiritual	 dimension	 to	
digital	behavior	theory.	This	hybridization	not	only	contextualizes	fintech	in	Muslim	societies	
but	also	enriches	global	understanding	of	ethical	digital	economies.	It	positions	Islamic	fintech	
as	a	prototype	for	value-driven	innovation.	

	
Moreover,	 this	 framework	 has	 the	 potential	 to	 mitigate	 issues	 of	 trust	 deficit	 and	 digital	
skepticism	prevalent	among	Muslim	consumers.	As	Alam		(2019)	note,	some	users	hesitate	to	
adopt	fintech	due	to	uncertainty	about	its	Sharia	authenticity.	The	nexus	model	addresses	this	
concern	by	making	trust	a	product	of	literacy	and	security	perception	both	anchored	in	faith.	
By	 reinforcing	 these	 antecedents,	 the	 model	 reduces	gharar	(uncertainty)	 and	
enhances	yakin	(assurance)	 in	 digital	 participation.	Hence,	 the	 framework	 strengthens	 user	
confidence	at	both	the	psychological	and	theological	levels.	

	
The	 model	 also	 suggests	 a	 feedback	 mechanism	 where	 positive	 technological	 experiences	
reinforce	 faith-based	 trust.	 When	 users	 encounter	 reliable,	 secure,	 and	 Sharia-compliant	
platforms,	their	conviction	in	Islamic	digital	finance	deepens.	This	feedback	loop	mirrors	the	
Quranic	principle	 that	 faith	 (iman)	 increases	 through	righteous	action	 (amal).	Thus,	 ethical	
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technology	 usage	 becomes	 an	 act	 of	 continuous	 spiritual	 reaffirmation.	 The	 Faith–Trust–
Technology	Nexus	therefore	creates	a	symbiotic	cycle	between	belief	and	behavior.	

In	summary,	the	integration	of	faith,	trust,	and	technology	represents	a	paradigm	shift	from	
transactional	to	transformational	digital	finance.	It	emphasizes	moral	accountability	over	mere	
efficiency,	and	community	welfare	over	individual	convenience.	This	synthesis	contributes	to	
the	emerging	literature	on	ethical	technology	by	offering	a	uniquely	Islamic	model	grounded	
in	spiritual	epistemology.	As	digital	economies	evolve,	such	models	can	inspire	global	fintech	
systems	to	balance	innovation	with	integrity.	Ultimately,	this	conceptual	framework	envisions	
Islamic	fintech	as	a	moral	ecosystem	that	harmonizes	faith	with	modernity.	

	

CONCLUSION	

This	 study	 concludes	 that	Sharia	 financial	 literacy,	 digital	 security	 perception,	and	trust	are	
interdependent	constructs	that	 jointly	shape	user	satisfaction	and	loyalty	 in	Islamic	fintech.	
Sharia	 financial	 literacy	 functions	 as	 a	 cognitive–moral	 foundation	 through	 which	 faith	 is	
transformed	into	knowledge-based	confidence.	It	enables	users	to	interpret	fintech	services	
within	 the	 ethical	 boundaries	 of	 Sharia,	 thus	 nurturing	 informed	 and	 spiritually	 aligned	
financial	behavior.	Digital	security	perception,	meanwhile,	acts	as	both	a	rational	and	moral	
assurance,	allowing	users	to	view	fintech	not	merely	as	a	technological	tool	but	as	an	ethical	
environment	governed	by	the	principle	of	amanah	digital.	Together,	these	factors	converge	in	
the	formation	of	trust,	which	becomes	the	psychological	and	spiritual	bridge	between	belief	
and	technological	engagement.	

The	 proposed	Faith–Trust–Technology	 Nexus	model	 offers	 a	 conceptual	 synthesis	 that	
integrates	faith-based	cognition	with	technological	ethics.	It	reveals	that	faith-driven	literacy	
builds	evaluative	capacity,	digital	security	perception	provides	assurance,	and	trust	mediates	
the	relationship	between	belief	and	behavior.	This	nexus	highlights	that	the	success	of	Islamic	
fintech	depends	not	solely	on	technical	sophistication	or	product	variety,	but	on	the	moral	and	
spiritual	 integrity	 perceived	 by	 its	 users.	 The	 study	 reinforces	 that	 ethical	 compliance	 and	
digital	reliability	are	inseparable	dimensions	of	sustainable	Islamic	financial	ecosystems.	Thus,	
the	 framework	 contributes	 to	 theory	 by	 positioning	 trust	 as	 both	 a	 moral	 outcome	 and	 a	
behavioral	catalyst	within	Sharia	fintech.	

	
In	essence,	this	study	reframes	Islamic	fintech	not	as	a	purely	economic	phenomenon	but	as	a	
moral–technological	ecosystem	guided	by	faith.	 It	conceptualizes	digital	 finance	as	an	act	of	
ethical	 participation	 where	 users’	 faith	 informs	 their	 trust	 and	 their	 trust	 sustains	
technological	 engagement.	 The	 findings	 also	 underscore	 the	 importance	 of	 aligning	 digital	
innovation	 with	maqasid	 al-shariah	 the	 higher	 objectives	 of	 Islamic	 law	 that	 seek	 justice,	
welfare,	and	transparency.	By	integrating	spiritual	values	into	digital	finance	theory,	this	study	
enriches	 both	 the	 literature	 of	 Islamic	 economics	 and	 the	 broader	 discourse	 on	 ethical	
technology.	

Theoretically,	this	study	contributes	to	Islamic	behavioral	finance	by	introducing	a	conceptual	
model	 that	 links	faith,	 literacy,	 security	 perception,	and	trust	within	 a	 single	 framework.	 It	
bridges	the	gap	between	moral	epistemology	and	digital	adoption	theory,	thereby	expanding	
the	scope	of	fintech	studies	beyond	utilitarian	paradigms.	Practically,	the	findings	suggest	that	
Islamic	fintech	institutions	should	emphasize	user	education	on	Sharia	financial	principles	and	
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digital	 ethics	 to	 strengthen	 user	 trust.	 Regulators	 and	 developers	 are	 also	 encouraged	 to	
embed	fiqh	al-amanah	(jurisprudence	of	 trust)	 into	 fintech	governance	structures	 to	ensure	
that	technological	innovation	remains	consistent	with	moral	accountability.	These	steps	will	
enhance	credibility,	social	legitimacy,	and	long-term	user	loyalty.	

Future	studies	may	empirically	test	the	Faith–Trust–Technology	Nexus	using	mixed	methods	to	
validate	its	conceptual	propositions.	Quantitative	research	could	measure	how	Sharia	financial	
literacy	and	perceived	security	statistically	predict	user	trust	and	satisfaction,	while	qualitative	
approaches	 could	 explore	 user	 narratives	 to	 capture	 the	 moral	 dimensions	 of	 digital	
participation.	 Comparative	 research	 across	 regions	 or	 between	 Islamic	 and	 conventional	
fintech	 systems	 could	 also	 reveal	 cultural	 variations	 in	 ethical	 trust	 formation.	 Finally,	
integrating	 interdisciplinary	perspectives	 such	 as	digital	 ethics,	 behavioral	 psychology,	 and	
Islamic	jurisprudence	may	further	refine	the	theoretical	foundation	of	ethical	digital	finance.	
Such	 research	 would	 deepen	 understanding	 of	 how	 faith	 can	 coexist	 and	 coevolve	 with	
technology	in	shaping	the	future	of	Islamic	economic	civilization.	
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